My Transaction at HLA360°: Update Payment Method

To create new credit card standing instruction or change to other payment method

Step 1: Select Payment Method

la.
- Select type of payment method

1b.

- Select the policy you wish to update in
the tick box

- You may select more than one policy

1c.

- Fill up the new Credit Card details
below and authorize declaration by
checking the tick box

1d.
- Click ‘Next’ to proceed
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Credit Card Number
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@ | 3uthorize HLA to chasge my credit card and the amount of premium due for such amount a5 advised by HLA from time to time. |
understand that sl nenevwal premiums will be avtomatically charged to my credit card wntil Rurther notfice Fom me.

Important Mate:
Receipts wil not be isswed for premium payments made through the aute-deducion facilty. Please refer in your credil card statenent for

confirmation of payments.

Step 2: Declaration

- Read and understand the declaration
- Tick the checkbox
- Click ‘Agree’
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The transaction for payment to HLA shall commence within 30 days. -~
HLA shall bill the premium due of a policy less any premium waived and Premium Deposit amount available. HLA shall bill a second time for a premium due
shertfall if the Premium Deposit amount is meant for a later policy change request.

The Policy coverage shall be in force upon successful fransaction from credit card issuing financial institution subject o underwriting rules and
requirements.

The provision of this service is subject to the prior autherization from credit card issuing financial insfitufion against an unexpired and valid credit card.

Credit card account must contain sufficient funds for the transaction to be carmied out

For credit card standing instruction payment of premium under unit link pelicy which falls due between (i) 1st and 7th (ii) 8th and 14th (jii) 15th and 21st and

(iv) 22nd to end of the month, will be charged on the (i) 2nd, (ii) Sth, (i) 16th and (iv) 23rd of the same month respectively and for credit card standing
instruction for payment of premium under traditional life policy which falls due between (1) 2nd and 8th (i) 9th and 15th (jii) 16th fo 22nd and (iv) 23rd fo 1st,

will be charged on the (i) 1st, (i) 8th, (i) 15th and (W) 22nd respectively. HLA may at ifs sole discrefion change the charging date. In order to keep your
insurance in force, HLA will make further attempts fo charge your credit card if the first attempt to charge is declined by the credit card
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| agree lo the Terms & Condilions

Declaration

| hereby declare and agree with this application.




Step 3: TAC Verification

- SMS TAC will be sent to your
registered mobile number

- Enter the TAC number and click
‘Submit’
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TAC Verification
TAG was sent to mobile number ending with ***SWDY TEST TAC: 363313
TAC

* Please click here after 1 minute to request a new TAC.

Step 4: Complete

- Congratulations. The payment
method has been updated

- The transaction record can be viewed
in Transaction History
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Thank you for using HLA360° Online Transaction Services

+ Transacion date & fime: 02-Feb-2021 09:34:42 AM.
* So long Transaction status is Successful, the changes will be refreshed online next day at 9.00am.
+ To view transacfion details, refer Transaciion History.
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Update Payment Method Successful

This acknowdedgement is computer generated and no signature is reguired.




